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Lion Health: PPG Meeting Minutes: Tuesday 16th February 2021 
 

Attendees:  Dr Lisa Jones, Veronica Astley, Bob Jasper, Nanette Hedley, Tracy Lee, Robert Derricott, Lin Bruntnell, Yvonne Marshall,  

Nigel Haydon, Chris Hare, Mike Blaxland, Karen Skingley, Sandra Newell, Nigel Caplen, Bob Bailes, Mike Jones, Charles Gwynn, 

Mary Yeates, John Adkins, Linda Crockett, Nick Jackson (chair), Helen Taplin (minutes) 

 

Apologies:  Peter Upperdine 

 

 Agenda Item 

 

Summary Of Discussion Action  
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Introductions 
 
 

 
Nick thanked everyone for joining the meeting and asked everyone to bear with him 
as it is easy to miss people on Zoom depending on whether their name is on the 
screen and how the camera is situated.  Nick asked members to keep their audio 
turned off when not speaking.   
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Practice update with 
Dr Jones 
 
 

 
Dr Jones wished everyone a Happy New Year.  We are going to continue with the GP 
telephone consultations as overall there has been good feedback.   
 
Covid vaccinations are being governed on a week by week basis.   
 
Dr Kavita Rudge and Dr Elizabeth Arthur have returned from maternity leave so 
hopefully there will be less reliance on Locum GPs from March.   
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Updates with  
Nick J 
 
 
 
 
 

 
8,500 of our patients have received their first Covid vaccine with 4,979 of those given 
at the Spiritualist Church in Stourbridge. 
 
In the near future Lion Health will be able to order in our own vaccinations and plan 
our own vaccination schedule.  We are dictated to at present and this can be very 
challenging as we are given very little time to organise the clinics. 
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The over 70s have been vaccinated and the over 60s will be contacted by the NHS 
centrally and offered a vaccination at the Black Country Museum.  Any over 60s can 
phone the surgery and be booked in to our lists, if the patient prefers.   
 
We are now offering vaccines to the 16-64s who have risk factors. 
 
Booking of these clinics can be challenging for practice staff, who have to be allocated 
accordingly.   
 
Nick was asked how we are prioritising the group 6 patients.  This is at present by age 
and searches are run in 5 year increments.  There is a degree of common sense in 
booking in patients from this group.  A few patients have given the Reception staff 
resistance over these bookings even though they are told they will be called in the 
near future.   
 
Nick was asked how much notice patients will get for their second vaccine and told it 
would be 1-7 days depending on how much notice we have of vaccine availability.  
The exact number of patients are called per clinic and doses counted out so there is 
no waste of vaccines.  In a matter of weeks the first and second vaccines will both be 
being delivered.   
 
One member had their vaccine at the Black Country Museum and was given the date 
for the 2nd vaccine on that day.  Nick advised we will be contacting patients who had 
their 1st vaccine at the church with a date for their 2nd vaccine.   
 
Nick was asked about the number of no-shows for the vaccine and he explained there 
had been about 100 so far.  Wastage is kept to a minimum as admin staff attempt to 
get people booked in if cancellations occur last minute.  Dr Jones reported there had 
been no wasted vaccine.  The Practice-based Pharmacists are at the church and are 
in control of the vaccines being drawn up.  Patients who have DNA’d may have had 
the vaccine elsewhere.   
 
There was a query as to which vaccine patients will have for their 2nd dose.  Would it 
be mix and match or the same vaccine as the first dose?   
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Nick informed the panel that trials are ongoing re mixing and matching of vaccines.  
Government guidance is anticipated shortly. 
 
Patients should be responsible for cancelling their own appointments.  50% of the 
calls we make to book the vaccine have already booked into the Black Country 
Museum.  Tracey suggested putting a message on our website reminding patients to 
cancel any appointments not needed.   
 
Mike asked about patients with autism and which group they fall into.  Nick will check 
this and let him know.   
 
Bob, Linda and Nanette said the church was well organised and the nurse put their 
minds at rest.  An excellent experience at the church although car parking not brilliant.   
 
Footfall 
We now have a new website called Footfall.  This is geared around information and 
admin queries mainly, requests for sick notes, registering as a new patient and 
registering for online services. 
 
The surgery is aware not everyone uses online services so these patients can still 
phone the surgery but hopefully the new website will mean phone call numbers 
lessen.  Nick suggested the panel take a look at the website.   
 
Different departments within the Practice will find different uses for this website.  Meds 
management/MMO/health review and assess. Relate to LTC such as B/P.  The 
chronic disease condition page is open for a period of time.  The Practice will be more 
strategic with that page.  They will only send for patients who really need it and not if 
seen recently.   
 
BJ said the practice news feed was out of date.  Part of the home page will be 
dedicated to travel information. 
 
NH asked how the LTC reviews are now being done.  Since the Covid site has been 
open, clinicians are being sent there with very short notice.   
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Many patients are now seen remotely.  The surgery contacts patients on particular 
medications and invite them to have a blood test on site by a phlebotomist booked 
specifically for this.   
 
Nick said LTC annual reviews are only being carried out for patients who need it most. 
Everyone else will be picked up next year.  This will be a transitional year and we 
have to prioritise with the resources we have.  NH suggested this was put on the 
website.   
LTC Team – some patients will need a face to face appointment, some can be 
assessed by phone, and some patients can have information exchange such as B/P 
results sent to us electronically.        
 
The patient access online is not in use at present.  Booking appointments online will 
come back sometime in the future.  Bob said that signposting by Reception is taken 
away if patients book online.  Veronica commented that not all the photos of our GPs 
are on the website.  Nick said this will be completed when time permits.     
 
Tracey has volunteered to help at the vaccine centre.  NJ will add name to the list 
and put names forward.   
 
RD has emailed Nick re the telephone system.  Rob suggested an indication is given 
of the number of Receptionists on the phones at busy times.  Nick said this cannot be 
done economically.  The Admin staff also help out on the phones part of the morning 
and during exceptionally busy times.  RD enquired about the possibility of putting on 
the website that a large number of Receptionists are taking calls at busy times.   
 
Nick to look into this    
 
Nanette mentioned new and proposed residential development at the end of Wharf 
Road and what impact this may have on patient numbers here at Lion Health. 
 

  
Any Other Business 

 

Date of Next Meeting – 20th April 2021.  Details to follow. 
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